
   
 

1. How are clusters created?  Do they spring up naturally or are they cultivated? Does the 
public sector create them? 

 
2. How can  the public sector and post secondary education identify the specific work force 

needs of cluster companies and meet them? 
 

3. What else do post secondary education and workforce development agencies need to 
know to assist cluster companies?   

 
4. How do post secondary education and workforce development agencies combine to work 

with clusters?  
 

5. What kinds of intermediaries are needed to link post secondary education and workforce 
development agencies with clusters? 

 
6. What innovations did you observe in providing services and information to companies on 

the part of PSE and WFD? 
 

7. Describe three significant steps that workforce development agencies can take to meet 
needs of clusters. 

 


